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Shareholders  approve 
Compaq/DEC  merger 

►  Observers:  Outlook  for  DEC  users  positive 


Yahoo!  is  thrilled  to 


have  their  new 


database  up  and  running 


in  half  a  day. 


VM/VSE  shops  get  migration  reprieve 


►  IBM  pitches  OS/jgo  " co-existence ”  strategy 


•III  sl 


And  Microsoft 
Congratulate 


xrngran 

Vantive 


Windows  NT®  &  Microsoft 


^  %  Enterprise  customers  with  thousands  of  users 
need  the  quick  response  times  provided  by  Vantive’s 
front-office  automation  software  running  on  the 
Windows  NT  Server  and  SQL  Server  platform. 

By  taking  advantage  of  the  common  architecture 
and  data  model  provided  by  the  BackOffice 
platform,  Vantive's  corporate  customers  benefit 
from  the  lower  cost  of  ownership,  higher 
performance  and  increased  scalability  for  their 
enterprise  computing  needs.  A  A 

JeffRaikes  /  / 

Group  Vice  President 
Microsoft 


Packard  NetServer.  Vantive,  the  worldwide  leader 
in  front  office  automation  —  sales,  marketing, 
call  center  and  field  service  software  —  improves 
business  performance  and  customer  loyalty  in 
over  550  major  corporations.  When  it  comes  to 
improving  mission  critical  application 
performance,  these  customers  rely  on  Microsoft 
Windows  NT®-based  Hewlett-Packard  servers. 

We  saw  for  ourselves  why  Vantive  is  the 
number  one  front-office  vendor.  For  a  copy  of 
the  benchmark  white  paper,  call  Vantive.  Or  log 


Call  1-800-VANTTVE 


Microsoft 

Where  do  you  want  to  go  today?® 


HEWLETT® 

PACKARD 


YOU  STORED  THE  CORPORATE 
DATA  IN  A  PLACE  ONLY  HALF  THE 
COMPANY  CAN  QET  TO. 


when  you  need  it  is  something  akin  to  pulling  a  molar  from  the  mouth  of  a  rhino.  Our  suggestion?  The  Intelligent  Stuiage  Network 


want.  It's  something  storage  islands  Just  can't  promise  (no  matter  how  many  you  string  together).  The  way  we  look  at  storage  also 

QSun 

helps  you  plan  more  easily  for  the  future.  Our  building-block  style  lets  you  buy  just  what  you  need-no  more-and  allows  you  to 


add  as  those  needs  grow.  The  result  is  faster  access,  simplified  management  and  feeling  less  need  to  buy  big  iron  tools.  For  a  Sun" 


reseller  or  representative  near  you,  call  800-SUN-FIND  or  visit  us  at  sun.com/storage/cpw.  THE  NETWORK  IS  THE  COMPUTER' 

MAY  WE  OFFER  SOMETHING 
FOR  THE  OTHER  HALF? 


ill!!' 


Nasdaq  speeds  data  delivery 


►  Multicast  distribution  members  from  one  year  to  just  come  from  Nasdaq's  plans  to 
system  faster  than  a  fes.  months.^  data^pro- 

point-to-point  messages  ,„fo^imn“m sS n^erea^  S^i"  Exchange  and  thTphila" 


Equifax,  IBM  team  up  on  Internet  security 
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Look  out,  Goliath,  David  has  a  rock 


Underdog  package  deliverer  DHL  turns  to  n 


'Tm  not  going  to  say  that  DHL 
is  going  to  kill  the  giant,  but 
Internet  technology  is  the  great 
equalizer  for  any  business." 

-  Alan  Boehme.  DHL 


DHL  owns  only  4.5%  of 
the  S21.7M  U.S.  package 
carrier  market  hut  is  a 


Taking  tracking  up  a  level 


FedEx  to  give  online  procurement  a  try 


Availability3 


Our  ATM. 


:  optimizing ; 


aim 


Introducing  the  3Com  suite  of  server-optimized 


What  better  way  to  top  off  your  server! 


y  Application, 


/ 


\ 


These  days,  managing  applications  is  harder  than  ever. 

SSjjSI  From  change  management  and  deployment  to  performance  monitoring 
y  y  and  event  management,  today's  applications  come  with  all  kinds  of 

requirements.  And  each  one  has  a  direct  impact  on  reliability,  availability, 

J  high  performance,  and  serviceability. 

That’s  why  any  application  is  really  only  as  good  as  the  management 
software  that’s  behind  it. 

And  why  95%  of  the  Fortune  500  chose  Unicenter*  TNG1”  to  manage 
their  applications. 

Unicenter  TUG  Is  A  Single.  Complete. 

Integrated  Solution  For  FntowHaHt  Management 


Lotus  Notes 
Microsott 
Exchange 
SAPR  3 
Oracle 


Whether  it’s  for  an  off-the-shelf  software  package  or  your  own 

home-grown  applications,  Unicenter*  really  does  it  - - 

all.  It  offers  everything  you  need,  including  change 
and  configuration  management,  software  distribu¬ 
tion,  security,  backup/recovery,  event  monitoring 
and  management,  performance  management, 
scheduling,  and  help  desk. 

You  can  instrument  your  applications  without 
having  to  modify  them.  And  by  managing  both  the 
applications  as  well  as  the  computing  infrastructure 
in  which  these  applications  run— Unicenter  TNG 
ensures  optimal  availability,  scalability,  and  manageability  of  your  business- 
critical  applications. 

In  short,  you  can  expect  some  amazing  results! 

Call  1-888-UNICENTER  or  visit  www.cai.com 


Computer® 

✓Associates 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 
the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers, 
and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited,  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  lt!s  the  only 

analytical  depth  in  a  single  package— one  that  draws  directly  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  dick.  Decision  makers  don’t  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 

visit  us  In  booth  #4604  at  PC  Expo. 
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Y2K  is  a  complete  pain. 

It’s  also  an  opportunity  to  improve  your  network. 


THE  SMITHSONIAN  AWARDS 


Don’t  screw  up  your  desktop  Y2K  project. 


/■> 


Our  new  Compaq  ProLiant  3000  just  broke 

the  world 

speed  record. 

(Quick,  somebody  call  Guinness.) 

Our  new  Compaq  ProLiant  3000  has  been  turning  a  lot  of  heads.  No  wonder.  It  benchmarked  a  record¬ 
setting  8,228  transactions  per  minute  (tpmC),  faster  than  any  dual-processor  server.  Loaded  with  up  to  3GB 
of  system  memory-66%  more  than  any  competitor's  departmental 
server.  Its  scalable  architecture  supports  up  to  two  Intel'  Pentium'  II 
processors  at  333MHz,  with  51 2KB  of  cache  per  processor  and  SMART-2 
Array  controllers.  You  even  get  remote  booting  capabilities.  Which 
makes  us  wonder,  is  it  a  departmental  server,  or  an  enterprise  server? 

For  the  world’s  best-selling  servers,  call  1-800-869-6874.  www.compaq.com 


3Com  builds  networks  powerful  enough  to  handle  even  the  most  daunting  request.  Intelligent  networks  that 
close  the  gap  between  time  and  distance.  So  that  bandwidth-demanding  applications— such  as  remote  training 


Navigator  installation  nixed  Watch  out  for  Uncle  Sam  Companies  need 

by  'security'  problem  coming  to  solve  cybercrime  training's  effect 


A  rare  moment  of  lucidity  for  Apple 

Galen  Gruman 


Year  2000  question:  Where  was  Al? 

David  Moschella 

I  think  I  must  be  just  about  the  only  columnist  in  so* — when iwlSltas wt wfe» 
the  computer  business  who’s  never  written  about  the 
the  year  2000  problem.  That’s  because  1  really  ask>nga/pSIe /Sr  safety  and"? 
•  don’t  have  the  slightest  idea  what  will  happen  when  we  it  ts  cerumiy  understandable  why « 

get  to  Jan.  1,  2000.  Will  there  be  chaos  in  the  streets,  or  i^ltylLlaied  with  that  isle,  n 
is  the  year  2000  problem  the  loudest  false  alarm  since  occur,  they  can  say  they"  warned*!, 
the  “energy  crisis'?  Got  me.  ° 


ALLIANCES 


1 

Sun  VAR.  It’s  that  simple.  resellers  have  a  command  of  large  storage 

or  heterogeneous  computing  environ-  solutions.  Enterprise  Elite  resellers  have 

“It’s  important  that 

[VARs]  are  certified 

Currently  overseeing  the  certification  Specialty  Certification  is  offered  in 

and  well-trained 

to  best  serve  the 

premise  that  we  will  always  treat  our  Java  Computing  Services  providers.  This 

Masood  Jabbar, 

marketing  and  the  distribution  of  prod-  to  support  that." 

uct  without  value-added  services.  Jabbar  wants  to  see  the  concept  of  Sun 

VArTH  the  US.  has  Zdea  s.gmficant  vows.  “I  will  Ikthe  cmifiao^po- 

they  sent  their  key  people  through  the  employees  are  fully  certified  and  fully 

THE  MARINES. 
THE  GREEN  BERETS. 
THE  NAVY  SEALS. 


It's  like  Special  Forces  training  for  VARs:  Sun  Competency  Certification— a  proving  ground 


from  which  a  handful  of  value-added  resellers  will  graduate.  Trained  in  Sun"  products, 


consulting  and  interoperability,  as  well 'as  the  latest  Java' 


technologies,  they're  certified  in  Enterprise,  Workgroup  and 


Specialty  categories.  Sure,  there  are  easier  ways  to  become  a  reseller.  There  are  also 

+Sun 

bargain  parachutes.  The  bottom  line  is  that  when  you  see  the  Sun  seal  of  approval 


hanging  on  the  wall,  your  dp  cord  worries  will  quickly  disappear.  Just  took  for  the  certifi¬ 


cation  logo,  and  walk  on  in.  Left,  left,  left-right-left,  THE  NETWORK  IS  THE  COMPUTER" 


NOW  LETS  TALK  ABOUT 
A  PROGRAM  THATS 
TOUGH  TO  GET  INTO. 


- 

MCI 


liiit 


COMPUTERWORLD 


Making  it  Easy  to 
Deliver  the  Right 
Data...to  the  Right 
Decision  Makers 


f 


places  throughout  your  company  Isitanywonder 
you  find  it  difficult  to  provide  access  to  consistent, 
reliable,  and  timely  information  to  fuel  effective 
decisions?  The  SAS  Data  Warehousing  Solution — 
from  the  world’s  leading  decision  support 
provider — helps  you  meet  the  challenge. 

The  SA5  Data  Warehousing  Solution  lets  you 
provide  a  single  version  of  the  truth  to  your  entire 
business  communily  ..as  you  make  optimal  use  of 
your  existing  hardware,  software,  and  data. 

What's  more,  we’U  guide  you  every  step  of  the 
way — from  getting  started  to  managing  your 
data  warehouse.  One  solution  brings  you  the 
approach,  technology,  and  resources  you  need. 
Wfeh  provide  the  entire  solution,  or  integrate  easily 
with  your  existing  technologies. 

The  Data  Warehousing  Product  of  the  Year 

See  for  yourself  why  200,000  IT  managers  named 
the  SAS  solution  their  Data  Warehousing  Product 
of  the  Year...for  two  years  running.  Visit  us  at 
www.sas.com/dw  for  more  information  and  to 
request  a  free  SAS  Data  Warehousing  mouse  pad. 


Data  Integrity  and  Quality 

Seamless  Integration 
and  Process  Automation 

Maximum  Return  on 
Investment 

Step-by-Step  Implementation 

Web  Enabled 

Year  2000  Compliant 


m 


SAS  Institute  Inc. 


Our  customers  were  on  the  Web 
Our  data  was  on  the  mainframe 


For  the  solution,  Paradyne  turned  to  Information 
Builders.  Using  WebFOCUS  and  EDA  middleware,  they 
created  a  reporting  engine  that  lets  customers  launch  dynamic 
Iks  than  two  mount,  inquiries  against  live  mainframe  data  from  their  Web  browsers. 
reduced  order  status  Development  took  just  90  days.  Customer  order  status  telephone  calls 
Is  by  40%,  and  Omm  were  cut  by  40  percent  in  two  months.  Customer  satisfaction  is  up.  And 
ww  customers  to  our  they're  generating  increased  sales  on  their  Web  site. 

Web  site.”  Go  to  www.ibi.com  to  find  out  how  you  can  use  Internet  technologies 
miwmmJ £££  from  Information  Builders  to  solve  your  immediate  business  challenges. 
imp  tmUSm  And  get  in  sync  with  your  customers. 


Our  solution  was  WebFocus.” 


Value-Class  Portable. 
Mobile  Manageability. 
Pentium  II  Processor. 
A  Sound  Decision. 
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Top-Of-The-Line  Performance 
That's  Good  For  The  Bottom  Line. 

Gateway  gives  you  what  you  need.  No  more, 
no  less.  Our  new  2500  Series  conveniently  integrates 
either  a  diskette  or  SuperDisk™  drive  and  CD-ROM 
drive.  Plus  each  system  is  custom  built  after  the 
order,  so  you  pay  for  exactly  what  you  want. 

Enhanced  manageability  features  deliver  long¬ 
term  savings.  Standard  remote  access  LANDesk 
software,  SM  BIOS  2.1  compliance  and  optional 
MS  Windows  NT8  4.0  provide  an  industry  standard 
approach  to  accessing  and  managing  information. 

And  all  our  current  Solo  models  have  a  number 
of  interchangeable  modular  components.  This 
Common  Modularity  can  benefit  IT  budgets 
through  reduced  parts  inventories  and  lower 
support  costs. 

Affordable,  managed  performance  in  a  stable 
platform  and  it’s  tailored  to  your  specifications. 

How  could  you  go  wrong?  Call  us  today. 

Isn't  it  great  when  you  can  meet  your  wants 
and  needs  at  the  same  time? 


Solo®  2500LS 
Value-Class  Portable 

.12.1"  SVGA  TFT  Color  Display 

►  Intel®  Pentium®  II  Processor  233MHz 
with  512K  Cache 

■  32MB  SDRAM 

■  2CB  Ultra  ATA  Hard  Drive 

•  Integrated  8X  min/20X  max  CD-ROM 
and  3.5"  Diskette  Drives 

■  12-Cell  Lithium  Ion  Battery  &  AC  Pack 

■  TelePath®  Modem  for  Windows  w/  x2'“  Technology 
a  EZ  Pad®  Pointing  Device  or  EZ  Point8  Pointing  Stick 

►  SM  BIOS  2.1  Compliant 

►  Intel  LANDesk®  Client  Manager  3.3 

a  Microsoft®  Windows®  95;  MS®  Office  97, 

Small  Business  Edition  plus  Bookshelf8  98; 
LapLink®  for  Windows  95  &  McAfee®  VirysScan 
a  Gateway  Gold”  Service  &  Support  for  portable  PCs 
Starting  at  $2,549  GoldValue  Lease  S90/mo.' 

Ask  about  our  entry-level  Solo  2500s  featuring 
Pentium  processors  with  MMX  Technology, 
starting  at  just  $1599- 


^Gateway 

888-888-0382 

www.gateway.com 


Feeling  a  little  queasy  about  your  database? 


you  can  rapidly  develop  powerful  new  applications— with  Cache's  advanced  object  technology  and  speedy  database-to-web 
connectivity.  Built  with  a  potent  transactional  multidimensional  data  engine.  Cache  is  furiously  fast  enormously  scalable,  and 
staunchly  reliable.  Plus,  it  is  easy  to  implement— on  Windows  95  and  NT,  OpenVMS,  and  major  UNIX  platforms.  Join  the 
InterSystems  family  of  over  1.5  million  database  users  worldwide.  Call  us  at  (617)  621-0600.  Or  visit  www.intersys.com/info. 

£CACHt _ — — 
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Linking  laptops 
to  desktops, 
accounting 
to  sales,  U.S.  to 
Europe,  and 
you  to  the 


[Analysts  expect  Western 
European  PC  market  to  grow 


.businesses  do  you  see?  Chances  are  you  guessed  low.  Because  whether  you  manage  sporting 

we  can  help  your  business  start  simple  and  grow  fast  on  the  Web  to  reach  new  markets  and  serve  your  customers 
integrate  order  management  and  financial  systems,  and  provide  secure  online  transactions.  Plus,  IBM  and  our  certified 

there  to  lend  you  support  from  start  to  finish.  To  see  how  your  _ _  __  _ 

hands  on  a  free  CD  demo  pack  by  visiting  www.software.ibm.eom/eci  Solutions  for  a  small  planet'  ==?=  '  =’ 

Net. Commerce.  From  $4,995,  includes  order  management,  secure  payments  and  predesigned  storefronts.  Works  with  all  leading  platforms. 

MOSerles*  allows  you  to  connect  your  supply  chain  across  25  different  platforms  and  helps  to  guarantee  that  all  your  transactions  are  completed. 
Domino"  Go  Webserver"  provides  a  rock-solid,  JavtPenableA foundation for  Net.Commerce,  capable  of  scaling  to  support  millions  of  hits. 


mi 


banks'  thousands  of  applications,  data  centers  and  net- 

^  tte  wrmig  customers^ 

TIPS  FROM  CHASE  Six  criteria 

for  picking  best-of-breed  sys- 

wam  chos“ from  amon8  u,e  m°  bints 

^UtadcsCr<!*l^«”atfadJ'^ 

terns  from  two  merging  banks: 

Jlu!  tan^y'lt'Z 

1.  Ability  to  scale,  handle  bigger  loads 

our  decisions  to  be  made  around  picking  the  best  sys- 

* 

2.  Ability  to  support  and  maintain  them 

d^Tng1^1^  SlSnheK  ^S,ble  “  10 

THC  WEEDING  PROCESS 

over  time 

THC  PEOPLE  PERSPECTIVE 

consolidation.  Sbeinheit  says.  In  the  Chemical/ Manu- 

3.  Functional  capability 

Dispatch  is  equally  important  in  attending  to  human 

son  of  features  and  functions.  But  in  the  Chase/Chem- 

4.  Long-term  fit  with  bank  strategies 

dal  projects  at  First  Union  Corp.  in  Charlotte,  N.C..  has 

to  just  67  logically  related  groups,  and  choices  of  which 

5.  Availability  of  skills  to  support 

now^ou  1  Sh7ZL“l 

systems  to  keep  were  made  by  group.  Those  choices 

6.  Cost  to  convert,  maintain  and  operate 
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Female 
managers 
may  be  in 
for  a  rude 
awakening 
when  they 
work  with 
men  in 
other 
countries 


GLOBAL 

surprises 


Things  in  Japan  are  changing,  though  sometimes  Officially,  all  U.S.  and  foreign  businesses  say 
in  strange  ways.  Last  year,  a  female  IT  consultant  that  type  of  blatant  discrimination  and  sexism  isn’t 


WHY  PUT  UP  WITH  DUMB  MACHINES  WHEN  YOU  CAN  HAVE  SMART  ONES?  — 

Now  a  printer,  a  fax  machine,  a  copier,  a  scanner  will  be  able 
to  access  the  network;  open  e-mail;  archive  digital  files; 
access  remote  files;  print,  copy,  scan,  and  fax;  manage 
information  in  any  form,  in  any  content,  regardless  of 
location.  In  essence,  create  a  new  paradigm  for  the  digital  workplace. 


& 


Canon 


IP  AVALANCHE 
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Mark  your  calendar  NOW 
for  ComNet/San  Francisco! 
September  30  -  October  2,  1998 
Moscone  Convention  Center,  Hyatt 
Regency  Embarcadero  &  Palace  Hotel 
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1998  'Fimlists 


199 8  Ckctirw.au  CommUtt 


Il?!{ 


e-business 
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ANALYSTS:  NT  savings 
may  be  a  bit  out  of  reach  today 

Windows  NT  Server  5.0  and  NetWare  5.0 


ANALYSTS:  NT  savings 
may  be  a  bit  out  of  reach  today 

Windows  NT  Server  5.0  and  NetWare  5.0 


The  Dell  Server  Event 


nology  advances,  you  will  be  presented  with  both  challenging  decisions 
and  tremendous  opportunities. 


Through  direct  relationships  with  our  customers,  partners,  and 
alliances,  Dell  has  developed  farsighted  strategies  to  take  advantage 
of  all  the  emerging  technologies.  We'd  Ike  to  share  them  with  you. 

Learn  how  Dell  is  uniquely  qualified  to  guide  you  through  the  turbulence 
of  today’s  server  climate.  Plen  to  attend  the  Dell  Server  Event  and 
get  some  direct  answers  to  your  questions. 


IT  Careers 


MM* 


computerworldcareers.com 


computerworldcareers.com 


n  lit  The 

Summit 

Web  Design 


CONFERENCE 


EXHIBITION 


SAP  R/3  Application  and  Technical 
Database  Performance  Experts 


UNIX  Administrators 
Network  Analysts 
NOS  Administrators 


INFORMATION  SYSTEMS 


)  PROGRAMMER/ ANALYST 


ITSkills 

1 1  Management 

For  Today,  For  Tomorrow 


Career  Agent  is  like  having  your  own  staff 
anywhere  in  the  world.  Call  today.  ^ 

Call  1-888-2SAgent,  ext  6000 

H»  a  test  tkiw.  beta  to  hi  Wna  mm  if 
CnrAprt  to  a  evedaUe  I*  tfvitt  IT  Men  at 


careeragentcomputerworld.c 


COMPUTERWORLD 

czreer@gent 


\u 
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COMPUTERWORLD 


Washington 


DC 


CORPORATE 

TECHNICAL 

RECRUITING 

CONFERENCE 


COMPUTERWORLD 


Monday 

September  28,  1998 

Fairview  Park  Marriott 


dream  salary. 


dream 


location. 


dream  boss. 

in  your  dreams? 

Not  anymore. 


Got  big  dreams?  We'd  like  to  help  make  them  come  true. 

You  already  know  that  Computerworld  is  the  best  place  to  begin  your  job  search.  Now,  it’s 
also  the  place  where  your  search  ends.  Introducing  Computerworld  Career  Central,  where 
you  don’t  have  to  find  the  jobs,  because  the  jobs  find  you. 


If  you're  a  software  development  professional,  Computerworld  Career  Central  is  the  most 
effective,  hassle-free  way  for  you  to  find  a  new  job— and  it  costs  you  nothing.  Just  visit 
www.computerworldcareers.com,  fill  out  a  Member  Profile  and  submit  it.  We  find  jobs 
matched  to  your  skills,  experience  and  preferences  and  send  them  to  you,  confidentially, 
via  e-mail.  We  do  the  work,  so  you  don’t  have  to. 


It’s  free,  it’s  easy,  and  most  important,  it  works. 


CGMHJTERWMLD 

9  Career  Central" 


So  you’ve  got  nothing  to  tose,  except  maybe  your  dream  job.  www.computerworidcareers.coni 
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